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Hospital Capacity Notification:

Local hospitals are experiencing higher-than-usual emergency department patient volumes, primarily due to a rise in
respiratory illness and flu cases.

What this means for you:

o Emergency Transportation: You may be given the option to be transported to a nearby hospital that is less
busy. Be prepared with your alternative if given the option.

o Longer Wait Times: You may experience longer wait times in the emergency department as staff prioritize care
for the most critical patients.

o Alternative Care for Non-Emergencies: If you are experiencing mild symptoms such as congestion, cough, or
low-grade fever, please consider visiting your primary care physician or an urgent care center (in-person or
virtual visits). *Location links below.

o Urgent Care Center: Walk-in clinics provide care for non-emergency illness or injury for those who are unable to
see their doctor or do not have a primary care physician. Urgent Care Centers can treat medical conditions that
are urgent (but not emergent) such as sprains and strains, sinus and ear infections, and minor cuts and burns.

o Emergency Care Needs: If you are experiencing severe symptoms such as difficulty breathing, chest pain,
dehydration, or a fever above 104 °F, please seek immediate emergency care.

e Vaccination Reminder: To help reduce the spread of iliness, we encourage all community members to get their
flu shot. Vaccination is available at your local pharmacy through March. Find regional low-to-no-cost
vaccination locations click here https://healthcollab.org/
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o At-Home Testing: Over-the-counter tests are available at your local pharmacy for purchase.

For mental health emergencies, contact Lindner Center of Hope at 513-536-5673 or SUN Behavioral Health at 859-
600-1482, or dial 988 for the Suicide and Crisis Lifeline.

Local hospitals appreciate your patience as they continue to provide high-quality care to all those in need. To learn
more about individual hospital modifications, click here https://healthcollab.org/regional-hospital-direct-links/

*Hospitals encourage individuals to seek out local urgent care, primary care physician, or virtual care if possible. Here
are links to some of the region’s alternate care locations:

TriHealth: Locations | TriHealth

The Christ Hospital: Urgent Care Locations

Mercy Health: Utilize MyChart to communicate with your Physician or Advanced Care Provider and receive guidance on
non-urgent matters

https://www.mercy.com/get-care-now to access options such as 24/7 on-demand video visit or find a walk-in and/or
urgent care clinic near you

UC Health: https://www.uchealth.com/en/patients-and-visitors
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